
 
 

 

 

Units:  TriPac 3, Precedent, SLXi DRC, SLXi LOCAL, Large Truck and HK450 

Description: April release notes for the TracKing website are listed below. 

Release Notes: 

• TracKing Pro Service Level Upgrade: When a fleet upgrades their subscription to 
Tracking Pro, automatically all units will change to match the new billing option from 
service level, 2-way communication, and logging interval.  

  Note: Applicable to units on BlueBox and TKV5 telematics hardware. 
 
• APU Increased Unit Loading Enhancement: Increased capacity of loaded units to 3,000 

on APU tracking list screen. 
 
• APU Bulk Activation Enhancement: Ability to activate up to 200 units in one request 

through a pre-configured form in TracKing. 
 
• APU Contract Term and Pay-up Front Bug: Displays dropdown selection values 

correctly on the activation screen for dealers and customer support team. 
 
• APU Stationary Asset History Report Bug: Navigates to requested stationary asset 

history report with no errors or exceptions. 
 
• APU FLOTA Triggering Sequence: Informs user, with a pop-up warning message, that a 

device software update is already in-process with a previously selected unit. 
 

• APU Fuel Consumption Report Bug: Accurately generates requested fuel consumption 
report without error messages. 

 
• APU TracKing List Screen Search Field Bug: Displays search field on initial page load. 
 
• New Manage Fleet Bug: Ability for dealers to create new vehicle groups with no errors or 

exceptions. 
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• Unit Transfer Screen: Modifications to contract term, pay up front, and service level for 

qualified units are not available on the transfer screen. 
 
• Geofence Notifications Contact Selection Bug: Ability to select one or more contacts 

from the notification dropdown list on the Geofence screen. 
 
• On Demand Reports Bug: TracKing platform correctly sends long running (up to 12 

months) reports consistently. 
 Note: Available for all units types selected in the report. 

 
• Batch Command Bug: Consistently executing 2-way commands and if communication 

issues arise TracKing platform will re-send commands. 
 
• APU Fuel Consumption Report Bug: Ability to generate fuel report without screen/ 

system crash. 
 
• Bug Fixes: Miscellaneous minor bug fixes. 

 

Best regards, 

Telematics Support Team 

Tracking@thermoking.com 
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